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Industries Weathering the Storm
Review of articles from The Business Ledger

The evening news 1s filled with stories about
mdustries struggling in these tough economic
times. But what industries are doing well?

Two recent 1ssues of The Business Ledger
have described industries that appear well-
positioned for continued strong performance.

Mobile phones: Many people today have
both a home phone and a cell phone. As
budgets grow thin, more and more people are
giving up home phones and relying only on a
cell phone.

Pharmaceuticals: According to

The Business Ledger, Deerfield-

based Walgreens is experiencing a

shortage in pharmacists and phar- \—’//
macy technicians. With Baby |
Boomers entering retirement, (4 )
demand for prescription drugs,

and pharmacies to deliver those drugs, 1s ex-
pected to rise. Medical, pharmaceutical, biotech ,

benefit management, and healthcare companies
may be well-positioned for growth.

Meet JIM KUHN

B “CRC’s basic mission 1s to help

| people find jobs, which I be-
lieve 1s an absolutely critical
service during these difficult
times,” said Jim Kuhn. Jim
has been an advisor at CRC for
three years.

Recently retired, Jim spent 35 years in manage-
ment consulting, specializing in operations man-
agement. Most recently, he was a Vice President
with A.T. Kearney in Chicago. While at A.'T.
Kearney, Jim headed up several profit centers
and developed relationships with such key ac-
counts as General Electric, United Technologies,
General Motors and Deere.

Prior to A.'T. Kearney, Jim was a Vice President
at Booz, Allen & Hamilton in New York City.
Before entering consulting he held several man-
agement positions at General Electric. He was
also a director of Case & Company and the Insti-
tute of Management Consultants. Additionally,
he founded two small businesses, one of which 1s
m its 25th year of operation.

Jim holds a Bachelor’s degree in Mechanical En-
gineering from Marquette University and an
MBA from the University of Chicago Graduate
School of Business.

Why does Jim spend his well-deserved retire-
ment volunteering for CRC? He gets two
rewards from his work as an advisor: “Seeing
the transformation from being totally dejected
at the beginning of the advisor session to leav-
ing the session confident in their ability to find
a job, and receiving feedback from people
when they have succeeded in finding a suit-
able new job.”

When Jim isn’t at CRC, you may find him
golfing, biking, traveling, managing invest-
ments or working on his first book. He and
his wife, Jo, are celebrating their 50th anniver-
sary this year. They have three grown chil-
dren and three grandchildren.

Who We Serve

Career Resource Center is proud to serve peo-
ple in nearly every line of work. A recent survey
of CRC alumni found the top five areas served
by CRC are business functions, with Sales/ Cus-
tomer Relations at the top of the list (15%).

Other top functions served by CRC include:
Technology and telecom
Education
Health Care
Engineering
Legal

When offered a list of 18 job functions, a full
12% of survey respondents selected “other.”
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Creating Your Personal Brand

If you’ve ever looked for work, you've
probably been told to “market yourself”
with an “elevator speech.” These sugges-
tions may seem daunting as your focus is
on something else—finding a job.

So what does it mean to market yourself?

The first step in marketing yourself is
defining what you represent to potential
employers. What one or two things
make you different from everyone else?
This process has two steps—thinking
about your unique history and set of abili-
ties, then thinking about how those things
would benefit a company. Tty to be spe-
cific, but do not limit yourself to a certain
size of company or a certain industry.
“Consider what sets your performance
apart. How is your contribution different
from others?” asked Mary Civiello, com-
munications coach, in Barbara Rose’s
July 14, 2008 column in the Chicago
Tribune.

After you've defined these qualities, find
a compelling and memorable way to talk
about them. Think about all of the mar-
keting messages you see or hear each
day—television ads, radio ads, magazine
ads, online banner ads and billboards.
How many ads do you remember? Do
you remember the ads for the very best
products, or the ads with a strong slogan?
The lesson is that your qualifications may
go unnoticed unless they are presented in
a concise and memorable way.

Civiello suggested using short, detailed
examples. “If you nail that little example

it creates a picture. If you combine a pic-
ture with your words, it doubles the
amount of time people remember it, and
you.” She also suggested that you select
an example that allows your personality to
shine through. “Plan a story that gives
you a reason to smile, to be warm, to be
likeable,” she said.

Finally, be consistent with this message.
Use this compelling description of your
unique qualities on your résumé, in inter-
views and at networking events. Find as
many ways as possible to deliver this mes-
sage. In a recent issue of Kiplinger’s Per-
sonal Finance, Phylise Banner suggests
creating profiles on social networking sites

like MySpace, Facebook and LinkedIn.

Clearly, you have much more to say about
yourself than you can fit in this concise,
memorable personal slogan. Everything
you say, however, should build on this
main message. Tailor the items on your
résumé to support your main point. Prac-
tice answering interview questions so they
easily tie back to this message. Continu-
ously reinforcing your main points makes
them easier to remember—for listeners
and for you.

Marketing yourself is not another task to
add to your to-do list when looking for a
job. It’s an approach to your job search
to help you make the most of the limited
time you have in front of potential em-
ployers.

THANK YOU TO OUR
NEWEST SUPPORTERS

SUCCESS STORIES

Lake Forest Bank & Trust
Libertyville Township

CRC clients have recently accepted new positions
at:
CVS Caremark
Lake BIluff Schools
Marathon Petroleum
Microsoft
Mundelein High School
Perot Services
Walgreens

Congratulations to those who have successfully
ended their job searches! With our wide range of
services, from résumé help to computer classes,
we look forward to helping create more happy
endings.

Mills Family Charitable Foundation
Temple Jeremiah

These organizations have joined many oth-
ers in providing critical support for CRC. To
learn how you can join this growing list, visit
our Web site at:

www.careerresourcecenter.org

WHAT'S NEW
AT CRC

FACILITY IMPROVEMENTS

i CRC is pleased to offer new, semi-

; private work stations for our clients.

1 Each station offers a phone and will

! soon have Internet connections for

: laptops. With acoustic panels in each
| station, these are great places to
ispeak with prospective

: employers.

1

1 CRC also recently remodeled its bath-
i rooms with new fixtures, countertops
!and cabinets.

1

i

i VOLUNTEERS

1
i Amelia Anderson will be helping with

1 CRC marketing efforts—the first of which is
i this newsletter. She recently finished her

i MBA and moved from Minneapolis to ac-

! cept a marketing position with CVS Care-

: mark.

i Marlene McCollum is our new customer
I service/reception volunteer. When she is
' not at CRC, Marlene is active at her

VOLUNTEER OPPORTUNITY

Computer Technician

CRC is seeking a well-qualified individual
to assist us in providing regular mainte-
nance, anti-virus protection, troubleshoot-
ing, upgrades, and software and hard-
ware installation for our 8 lab computers
and 4 administrative PCs. Experience
with the Windows XP operating system is
a must!

Time commitment: Flexible hours,
approximately 3 hours, twice per month.

For more information, contact Jan Leahy,
Executive Director, by phone at
(847) 295-5626 or by email at

volunteer@careerresourcecenter.org.
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Thank you to those who contributed so graciously to our 2008 ANNUAL DRIVE:
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Michel & Renelle Agriopoulous
Dale & Andrea Arnold
Kenn & Mary Ashley
Mary Baillargeon

Robert & Joann Ballwanz
David & Sue Barkhausen
Allen & Peggy Bartine
Sam Beacham

Thomas Beeler

Priscilla Billington

Robert & Catherine Bosshart
Rod Boswell

William Braman

Bill Branda

Patti & Norbert Bries
Linda & Burt Bucher
Susanna & Andrew Bunta
Marge Burda

George & Phoebe Caldwell
Amalia Christiansen

Gale Cohen-DeMarco
Tom and Sally Coyle
Monte Craig

Melissa Dalgarn

Mary & Robert Daly
Margaret & K.M. Dastur
Dick Davis

Debra Dietrich
Constance M. DuBay
William L. Ekvall

Cathy Faerber

Debra Fahey

Ruth & John Fairfield
Larry Feldman

Charles Fiore llI
Christopher & Elizabeth Fung
Gregory H. Furch

Bob & Eleanor Gaddi
Geary Gaspord

Jack Gatesy

Steve & Michelle Gerol
Michael Godzik

Dave & Virginia Gordon
Paul Gordon

John K. Greene

Arthur C. Grinath

Scott Grossenbach

Garry Grzelak

Sam Gutgarts

Rosemary & Harry Haack
Jane & Dick Hadler
Samuel Haik

Joseph Hannigan

John & Pam Harper
Douglas & Laurel Hart
Donald W. Heiden

The Robert and Norma Hoaglund

Charitable Gift Fund

Mr. Randy Hoffer

Robert A. Honeywell
Richard & Linda Hoskins
Eugene & Suzanne Hotchkiss
Donald Humphries
Spencer & Lynn Isola
Marianne Jadlowski
Mary Clare Jakes

Mal Jamieson

Gary Jantho

Vicki Jenkins

Melissa & Dennis Jensen
Anne & Jim Johnstone
Paul Kanzer

Paul O. Kay

Howard & Patricia Kerr
Gail & Mike Kiss

Donald and Christina Klein
Paula Kosin

Charles Kraemer

Joe Labellarte

Caron & Alan Lacy
Jeanne & Edward Lane
Ted & Sara Larkin
Vittorio Laudati

Ann & John Laudermilk
Anne Lawrence

Mary & David Lawson
Muriel Lederer

Babette R. Levy

Edward & Marcia Liddy
Jim Lipka

Peter March

Thomas & Ruthann McCarty
John R. McCracken
Lynda M. McKay

Mr. Willard C. McNitt
Ann Merrick

James L. Michel

James W. Miller

Charles & Joan Moody
Edna & Stephen Morris
Henry & Eva Moss

Henry & Patricia Moughamian

Jose Molina-Ortega & Debra Moughamian

Frank & Nancy Myers
Virginia G. Niemann
Elaine Nissen
Michael Nonnie
Howard J. Nussbaum
Betty Omes

Jim Opsitnik

Cathy Osborne
Russell Pack

Jim & Jacqueline Packee
Jay Parikh

Ron Pass

John & Gwyn Pater

Ellen C. Peter

Susan Picchietti

Ted & Margaret Poplawsk
Jack Preschlack

Roxanne Quigley

Lisa & Michael Radin

T. Michael Remec

Robert Rizzo

Maxwell & Lorinda Robinette
Missy Romanoff

Dominic & Lori Romeo

Rob & Susan Ross

Sheryl & James Rubel

Pam & Bill Russell

Gift on behalf of Fred & Ginger Seff
F. Anthony Saratore
Constance & Robert Schiele
Dick Schraufnagel

Christine Schwartzkopff
Julia Shackleford

Marilyn Shineflug

Jack Silverman

Elisabeth Sklar

John G. Smith

Scott E. Smith

Jeff Stoner

John H. Strauss

Hank Swiftney

Duncan Swensen

Mark Swiftney

Jeff Swinson

Lauren & Joseph Szwiec
John R. Templeman

John & Dee Tiffany

Alan Wachs

Gerhard Wald

Lawrence Walther

Daniel Weinstock

Thomas Wesson
Bernadette & Nathan Winter
Henry and Joyce Wisniewski
Dr. & Mrs. Eugene L. Woroch
Peter Zaragoza

Beth Zemach

CORPORATIONS:
Chic Martin Signature Homes
Lane Industries, Inc.

ANONYMOUS:
7 donors
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Wednesday, February 11th, 10:15 a.m.
THE NEW ECONOMY:
How to Handle Finances & Protect Yourself During Job Search

Today’s economy is unprecedented. Learn what you can do while you are
in job transition to improve your financial health and protect yourself and
your family. Find out how to find extra money, learn recent tax law
changes, prioritize your financial goals, avoid scams, improve your credit
score and hear thoughts on what to do with your investments during re-
cession. Bring all your questions on the current economy for an informal
guestion and answer session.

Presented by Melissa Osuch, CFEd™, Financial Advisor, Strategic Advisors
of lllinois

Monday, February 23rd, 10:00 a.m.—12:00 p.m.

Make Your 1st Impression Positively Powerful

Your job search success will improve if you heed the phrase, “You never
get a second chance to make a good first impression.” How you look,
dress, and sound—even your body language and facial expressions—will

CRC's philosophy is to
foster hope and optimism,

validate and restore self-esteem,
and encourage persistence

in the face of obstacles.
Services address current
marketplace conditions and are
rendered in a compassionate

and supportive environment.

Hours
Monday, Wednesday, & Thursday
9:30 am—4:30 pm

contribute to your credibility and success. During this enlightening ses- Tuesday
sion, you will gain valuable information on how to develop a professional 4:00 pm—9:00 pm
presence. Friday

Presented by Susan Fignar, President, Pur*sue™ Inc. 9:30 am—12:30 pm
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