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It’s not every day that an organization gets 
to celebrate a 20-year milestone. But on 
September 29, 2010, Career Resource Center 

(CRC) did just that—at the beautiful Highland 
Park Country Club. One of the highlights 
that made our celebratory event, “Legacy to 
Legendary—the First 20 Years and Beyond,” so 
unique was the diversity of attendees. Over 200 
former and current CRC members; volunteers; 

business, community and government leaders; 
individual and corporate donors; and friends 
of CRC turned out to applaud the work that 
CRC has been doing for two decades. And the 
celebration gave CRC an opportunity to turn the 
tables and applaud and thank those who have 
helped us achieve so much.

Larry Potash, WGN News Anchor, engaged 
the audience with his good humor and kept 
the evening moving as our polished emcee. 
Throughout the evening, he even stopped at the 
various entertainment stations, which included 
a magician and a face trait analyst. Other 
entertaining highlights were a swinging jazz 

band, a pianist, a photographer for social media 
head shots, and a videographer to capture 
attendees’ reflections and well-wishes.

Keynote speaker, David Cohen, Central 
Regional Director of Linkedin-Chicago cited 
similarities between Linkedin’s mission and the 
mission of CRC. Cohen shared staggering data 
on the growth of recruiting activity due to over 
80 million Linkedin members, detailing the 
plan for expanded services on Linkedin.

The celebration also gave CRC an 
opportunity to share a new, poignant video 
showcasing its mission and successes with 
current members, alumni and volunteers, many 
of whom were the “stars” of the video. They 
graciously shared their stories and the impact 
that CRC has had on their lives. In addition 
to honoring the 115 volunteers who deliver 
the services of CRC, several other individuals 
received awards and our special gratitude: First 
Presbyterian Church of Lake Forest, which was 
CRC’s founding organization for its insight and 
vision in helping adults seeking employment; 
Carolyn Hanks, the original director of CRC; 
Senator Susan Garrett for championing 
our mission and assisting us in identifying 
funding sources; and The Retirement Research 
Foundation, represented by Mary O’Donnell, 
for providing Organizational Capacity Grants 
which have assisted CRC in its strategic 
initiatives and its marketing efforts.

The 20th Anniversary Celebration was 
engaging, entertaining, fun, informative—and 
a great place to network. The event was 
sponsored in part by MakeItBetter.net and 
Price Insurance. They and many other donors 

Continued on page 2

20th 
anniversary event  
a huge  
success

Jan Cline Leahy 
executive director

board of directors

Fred Seff
president

Ron Taylor
secretary

Tom Beck
Jack Bigelow
Suzanne Coonan
Patricia Hall
Nancy Hensel
Mike Kramer
Karen Longe
Kathleen Murphy
Barbara Runyen
Bob Thomas

Grove Cultural Campus
40 E. Old Mill Road
Suite 105
Lake Forest, IL 60045
847.295.5626

info@CareerResourceCenter.org

www.CareerResourceCenter.org

Keynote speaker, David Cohen presents. 



made our event a success, and we extend 
our thanks to all of them and to all of our 

attendees. With your continued support 
and belief in CRC’s mission, we look 
forward to the next twenty years . . . and 
beyond!

CRC launches new website:
CareerResourceCenter.org

volunteer opportunities

Career Resource Center recently 
launched its newly created online 
presence. This comprehensive and 

dynamic website features many notable 
changes and a new breadth of information 
available to users.

The new site offers job seekers access 
to information about CRC’s philosophy, 
clientele profile, monthly calendar of 
events, advisor profiles, success stories 
and much more. The homepage welcomes 
visitors with a modern, clean design and 
moving images with featured content on 
CRC’s volunteers, partners and clientele. 

One of the website’s most popular 
pages, the Calendar of Events, lists the 
various programs and workshops offered 
at CRC, some of which are open to the 
public for a nominal fee. For ease of use, 
events can be transferred and added to the 
user’s smartphone or computer calendar 
with just a click of a button.

“We are very pleased with the look and 
functionality of our website,” says Jan Cline 
Leahy, Executive Director of CRC. “It 
offers a wealth of information to current 
and prospective job seekers, volunteers 
and donors in an easy-to-navigate format.”

Website design and development was 
completed by the joint effort of a CRC 
volunteer web committee and the creative 
team at Dobbe Marketing & PR, Inc. of 
Crystal Lake.

Career Resource Center is a proven, 
confidence-building, re-employment 
resource featuring individualized attention 
and coaching by industry professionals. 
Over 1,200 job seekers were assisted by 
CRC in the last year. 

For information on Career Resource 
Center, becoming a client, volunteer 
or sponsor, call 847.295.5626 or visit 
CareerResourceCenter.org.

Help us make an impact! CRC 
offers meaningful volunteer 
opportunities in a friendly, 

professional setting where you can meet 
diverse, interesting and talented people; 
increase your skills and knowledge; and 
make a difference in the lives of job seekers.

Current volunteer opportunities 
include:

•	 Greeter/Member Services Liaison: 
With a kind word or smile, you 
can boost the morale of job seekers 
as they come through our door. 
Commitment: one half-day per week 
or floater to fill in; Tues. 3:30–6:30, 
Wed. 12:30-4:30 or Thurs. 9:30–12:30

•	Web Support: CRC’s new website just 
went “live” on Sept. 15th! We need 
someone familiar with WordPress 

to help keep our site up-to-date. 
Commitment: approx. 3 hours twice 
per month

•	 Media Relations/PR: Assist with 
composing, editing, posting and 
distributing publicity to various 
media. Commitment:  approx. 3 hours 
twice per month

•	 Database Management: Assist in 
managing our Access database of 
members, donors, volunteers and 
organizations. Build reports, conduct 
queries and troubleshoot issues. 
Commitment: approx. 2-3 hours twice 
per month

Interested in volunteering? Call 
847.295.5626 or email: volunteer@
CareerResourceCenter.org.
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2010 donors

Organizations and individuals who believe 
in our mission are as diverse and unique 
as our clientele. Join them in helping 

CRC continue to educate, mentor, motivate and 
inspire job seekers to achieve their goals. Your 
donations allow us to continue our mission 
as a leading nonprofit impacting change with 
measurable results.

 The following donors invested in CRC in 
2010 and helped change the lives of unemployed 
individuals. 
Organizations
Abbott Fund	
Alphagraphics - Bannockburn	
Association of Career Professionals	
Bridge Personnel Services Corp.	
Brunswick Corporation	
Butler Family Foundation	
Caldwell Banker - Winnetka North	
Christ Church, Winnetka	
Classic Toyota - Kia of Waukegan	
First Presbyterian Church, Deerfield	
First Presbyterian Church of Libertyville	
First Presbyterian Church, Lake Forest	
Fremont Township	
Grainger	
Kathy Murphy Insurance Agency	
Knauz AutoPark	
Lake Forest Bank	
Lake Forest Graduate School of Management	
Lake Forest Knights of Columbus 	
Libertyville Sunrise Rotary 	
Libertyville Township	
MakeItBetter.net	
Moraine Township	
New Trier Township	
Northern Trust Lake Forest 	
Northfield Township	
Our Lady of Perpetual Help, Glenview	
Price Insurance	
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meet melissa jensen

A CRC volunteer for over nine years, 
Melissa Jensen presents a program 
on resumes each month and also 

serves as an advisor.  
“Rather than just updating a resume, 

we re-assess and re-prioritize information 
to address the potential position,” says 
Melissa. “We match the resume to the 
job, as it is a marketing tool and not just a 
chronological summary of their career.”

Jensen reports that half of her program 
attendees are tired of their current careers. 
“They want to do something different but 
don’t know what would be fulfilling. We 
offer tools to help them find their chosen 
career,” she states.

Attendees are encouraged to review 
their work history and pinpoint successes 

and interests. 
She tells 
candidates to 
consider what 
worked and 
what didn’t in 
each of their 
past jobs. If they 
can focus on 
what they were most effective at doing, it 
can lead them to a future path. 

Jensen gained years of cross-functional 
management experience at Grainger 
where she eventually became Director of 
Employment Development. She branched 
into many specialty areas as she rotated 
through a company program. Jensen notes, 
“I worked in sales, operations, finance and 

project management to name a few. I was 
expected to learn each specialty quickly, 
supervise the employees and gain their 
support.” 

Melissa enjoys her volunteer work 
because she is helping candidates move 
forward and do something concrete 
to aid their quest for employment. She 
earned her undergraduate degree in 

Industrial Psychology from the University 
of Illinois and her MBA from Keller in HR 
Management. After leaving Grainger, she 
became certified as a Master Gardener and 
now is able to put her love and knowledge 
of landscaping to good use as she and her 
husband rehab houses.  

A proven confidence-building, re-employment resource featuring individualized attention and coaching by industry professionals.

Rosenthal Nimrod & Associates 	
Saints Faith Hope & Charity Parish, Winnetka
Selway Foundation	
Shields Township	
St James Lutheran Church, Lake Forest	
St.  Francis Xavier Church, Wilmette	
St. Mary’s Church, Lake Forest	
Stephen A. Laser & Associates	
Temple Jeremiah, Northfield	
The Church of the Holy Spirit. Lake Forest
The Retirement Research Foundation	
United Methodist Men,  Libertyville	
United Way of the North Shore	
Vernon Township	
Wells Fargo - Oakbrook 	
West Deerfield Township	

Matching Companies
Acxiom Corporation 
Carmax Foundation	
Grainger	
ITW Foundation	
Lane Construction Corporation	
Macy’s Foundation	
Wachovia Foundation
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how  
you can  
help

By volunteering, donating, providing 
in-kind donations, and making 
referrals, you can make an impact 

and help change the lives of unemployed 
individuals. Join in helping CRC continue 
to educate, mentor, motivate and inspire 
job seekers to achieve their goals.

•	 Volunteer
•	 Donate 
•	 Provide
•	 Make a Referral



in their 
own 

words

CRC  
client  

profile 

1200 job seekers from 
102 different 
communities 

utilized the services of CRC over the 
last year.

Members are from a wide range of 
disciplines, professions, experiences, 
age groups and compensation levels. 
They may be recent graduates, women 

returning to the work force, or those 
seeking to further their careers. Most are 
unemployed professionals 
affected by downsizing, 
mergers, company closings 
and relocations. 

Candidates’ specialties 
vary dramatically and 
include sales, customer 
services, marketing, 
advertising, technology, 
banking, financial services, 
finance, accounting, 
administrative services, real 
estate and general management. 
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“Thanks for encouraging us and 
keeping the spirit that we all will land 
– it’s just a matter of time.”

“You have helped so many 
people enhance their skills, 
regain confidence and get back 
to work.”

“CRC gave me a place to go 
and an opportunity to meet 
new individuals who have 
become friends.”


