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	 Here’s an opportunity to expand your network, gather information on potential employers, 
and assist others in their job campaign.  Bring your resumes, handbills and business cards. 
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� It may be called small talk, but doing it well can make a big difference in your personal and 

professional life.  Do you avoid networking events because you either don’ t know what to 
say or think you’ ll say the wrong thing?  In this session you’ ll discover some of the secrets 
of starting a conversation, keeping it going and ending it gracefully.  Learn how to showcase 
yourself as a confident professional during social and business events. 
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	 Resumes that get results in today’s economic market are different from those that were 

generally accepted only a few years ago.  Melissa will highlight the essential content of an 
effective resume and will offer you a framework for discovering your personal strengths.   
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 Expand your knowledge of effective job search strategies by bringing your burning issues or 

questions to this informal group session.  Explore strategies with a CRC Advisor and fellow 
job seekers.  CRC clients only. 
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� The old phrase, “You never get a second chance to make a good first impression,”  is 

absolutely true.  How you look, dress, and sound – even your body language and facial 
expressions – will contribute to your credibility and success.  During this enlightening 
session, you will gain valuable information on how to develop a professional presence. 
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� Improve your knowledge of MS Word. CRC membership  required.  Ca99��� � � � �  : � �� �� � � � � ;�
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� Preparation is a key component of a successful interview experience.  Just winging it and 

answering questions on the fly will only leave a poor impression.  As a candidate you will be 
asked to “Tell me about a time…Describe a situation…”.  Join Jill for this highly interactive 
session where you will participate in formulating winning responses. 
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� See April 8th program description.  CRC clients only. 
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� Facilitated by: Joe Labellarte, IT Consultant 
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Private, confidential, one-hour sessions on any phase 
of the job search.  Topics include: career direction, 
resumes, cover letters, target employers, networking, 
interviewing, plan of action, compensation, etc. 
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Advisors conduct practice interviews, with or without 
videotaping the session, and will review the results 
with the client upon completion.  Dress for an 
interview and bring a videotape.�
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Personal trainer available on Tuesday evenings and 
Thursday afternoons to assist you with on-line job 
search sites, use of Reference USA™ (database of 
national employers), setting up remote E-mail, and 
converting resumes for electronic delivery. 
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Small group, hands-on, two-hour skills classes in 
Microsoft applications (Word, Excel, and Outlook).  
Reservations and a $10 fee are required.  �
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Meet with the Executive Director and learn about 
CRC’s broad array of services, how they can benefit 
your search, and what a typical job search entails. ����
�
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Clients can attend day or evening sessions on a 
variety of topics related to job search techniques as 
well as programs that deal with motivational, 
emotional, and financial issues.�
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Outside professionals facilitate an animated exchange 
among participants.  Connect with and engage others 
in furthering your job search.   
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Expand your knowledge of effective job search 
strategies by bringing your burning issues or 
questions to this informal group session.  Explore 
strategies with a CRC Advisor and fellow job 
seekers.��������
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A wealth of search related reference materials are 
available including Reference USA™, a proprietary 
database of 14 million U.S. businesses that can be 
sorted by 21 criteria and downloaded. 
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Access to eight computer workstations - all with 
Internet access and current versions of Microsoft 
Office.  Also workspace, printers, fax, telephones, 
and a photocopier are available for use. 
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